
 

 

 

 

Service information 

Symptom 

Improvement assembly teflon tube and plastic support 

Cure 

INFO: 
Possible damage of teflon tube or black plastic support (indicated in the image 1).  
The assembly device of the teflon tube with palstic support used in production was not correctly calibrated and so could cause the 

damage of one or both the plastic fixing "wing". Consequently the assembled part can get broken during the insertion of the brew 
unit. 

CURE: 
Replace the damaged component cod.11005101 with a new one.  

From serial number TU901230122604 the assembly device has been checked and calibrate to ensure the correct assembly of teflon 
tube and plastic support. 
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