
 

 

 

Service information 

Symptom 

Door will move when inserting carafe in Xelsis machines 

Cure 

INFO: 
When the carafe is inserted the door will slightly open. 

CURE: 
Remove the left side panel, slightly bend the metal tab (indicated in Image 1) toward the rear of the machine as indicated in Image 

2.  
Do not bend too much the metal tab, otherwise the door doesn’t stay closed: because the button doesn’t work properly.  
This operation avoid the backlash of the button and prevents the partial opening of the door in case of insertion of carafe. 

Image 1 

 

Image 2 

Reference no.: SDA_96787 



 

 


