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Service information

Reference no.: SDA_97064
Symptom

GC65xx No Steam Tip Function

Cure

Issue or Symptom:

- No visible steam from soleplate steam tip
- No steam tip function

Related Products:
- GC6505, GC6511, GC6515, GC6516, GC6520, GC6530

Cure:
The soleplate is designed such that the steam pressure will relax the garment from the rear end to the front end of the soleplate.

However, in open-air situation, this effect is less obvious as most steam will be seen leaving from the rear end of the soleplate
without an ironing board backing.

A straightforward simulation on ironing board demonstrates that there is steam release from the steam tip.

Remark:
The model GC6540 which is the higher range of this product, has a dedicated Steam boost button to boost more steam to the front.



