
 

 

 

 

Service information 

Symptom 

New descaling process in the Xelsis Family.  

Cure 

INFO: 
Improve the process of descaling. 
 

CURE: 
Starting from each software of each model in this following list the new descaling process has been implemented: now the descale 
solution clean also the pin boiler. 

 
XELSIS CLASS:  
• SW V.01.03.01 for machine up to S/N TU901150186483 with Old Standard Boiler  
• SW V.01.04.13 for machine from S/N TU901150186484 with Slim Boiler  

 
XELSIS FOCUS: 
• SW V.01.07.01  

 
XELSIS ID:  
• SW V.02.07.03 
 

Uploaded always the new software available in SSC.  
 
Note:  

When the machine is reprogrammed with new software, a descaling cycle must be done. The new software is going to reset all 
values and counters on the main board.  
 

HISTORY:  
31/05/2013 - Second review – Includes SDAs_90856 - 90557 - 95395  
11/03/2013 - First Release  
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