
 

 

 

 

Service information 

Symptom 

Sealing flatcable of the Displaypanel 

Cure 

INFO: 
The sealing around the flatcable of the Display panels of all Grind & Brew appliances is insufficient to keep out steam. When steam 
(possibly in combination with Acetic acid) comes into the display panel it is more likely to become defective. 

CURE: 

As an interim solution we request the service center to apply an Acrylic sealant (422245956181) around the opening where the 
flatcable enters the Display panel. 
The supplier installed a 100% check in production for proper sealing of the Display panel, so sets from WK1314 onwards will no 

longer show large gaps around this area. 
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