E E I ll Servicer Network Support

Service information

Reference no.: SDA_98218
Symptom

Dirty of used coffee inside the machine (brew unit: new Slide component)

Cure

INFO:

The consumer complains about the dirty inside the machine:

1. Due to “waste coffee cake” fell between Brew Unit and Dump Box after products have been brewed.
2. Due to un-used coffee powder.

CURE:

1. To prevent the falling of the used coffee cake out of the Dump Box, insert the “Slide” component (code: 996530073322, Image
1) on the brew unit, as indicate in the following instructions:

e Unscrew the 2 screws shown in Image 2

* Insert the slide up to the stop shown in Image 3 and 4

* Re-tighten the 2 screws

2. Some residues of ground coffee under the brewing group are due by Self learning dose (SAS) that will fit in the first period of
use of the machine.
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