
 

 

 

 

Service information 

Symptom 

Scattered ground coffee inside the appliance 

Cure 

INFO: 
In the field we see a lot of appliances coming back which are badly contaminated with coarse ground coffee. This is caused by the 
gap between the bean container and the grinder itself. The gap allows ground coffee to rebound from the grinder and then spill 

inside the appliance. 

CURE: 
Place a seal (996510064766) on top of the grinder. 
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