
 

 

 

 

Service information 

Symptom 

Mandatory: New software for Odea with slim boiler 

Cure 

INFO: 
New software release to fix the issue of “machine doesn’t exit from descale procedure at the end of the rinsing cycle or missing 
stand-by mode entry”.  

CURE: 

In all machines, from serial number TW901249599457, upload the new software V.04.02.02.  
In Detail:  
• Sometime the machine didn’t enter in stand-by mode at the end of descaling cycle (PLL internal settings bug fix sometime 

causing missing standby mode entry).  
• Fixed bug in temperature of descaling cycle that sometimes was too hot (sometimes at the entrance of the state descale, 
erroneously the driver of the temperature did set the status steam and remained there for the duration of descale).  

 
NOTE: This Symptom Cure replaces the SDA_97998 “ Mandatory: Check in Odea machines if they go into standby mode”, that will 
be deactivated. 

Reference no.: SDA_98289 


