M I /I Servicer Network Support

Service information

Reference no.: SDA_98752
Symptom

New software for Syntia Class with standard boiler

Cure

INFO:
New software release for new descaling process in the machine with standard boiler.

CURE:

In the machine up to serial number TU901215060935 with standard boiler, upload the new software
V.05.19.09.

In Detail:

New descaling process: now the descale solution clean also the brew unit.

Attached the new descaling procedures: a copy has to be provided to the Consumer after this uploading.



